






 

 

Exhibit B 
 

Description of Proposed Use:  
 
The proposed Planned Unit Development would create a dual-use development to supplement 
the currently operating restaurant, Chick-Fil-A, and car wash, Essenburg Car Wash of North 
Park. The PUD would allow Chick-Fil-A to expand their outdoor meal delivery operation by 
creating a second drive-thru lane. Current zoning and setback requirements frustrate this 
development. With the executed easement agreement between the two applicants and approval of 
this PUD, development of the second drive-thru can begin, allowing for improved customer 
convenience and reduced vehicle stacking throughout the commercial corridor on North Park 
Drive. 
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December 4, 2025 

 
Planning Commission 
Holland Charter Township 
353 North 120th Ave. 
Holland, Michigan 49424 
(616) 396-2345 
 

Regarding:   PUD Narrative Statement  
   Chick-Fil-A # 3605 
   2332 N. Park Drive 
   Holland, Michigan 49424 

 
 

Dear Commissioners,  
 
We represent Chick-Fil-A Inc., ("Chick-Fil-A") and are writing to you today in connection with 
the request by co-owners, Chick-Fil-A and Essenburg Car Wash of North Park, LLC ("ECW") for 
a Planned Unit Development ("PUD") that encompasses two adjacent parcels located at 2332 and 
2352 North Park Drive, Holland, Michigan 49424. Approval of the PUD would create a dual-use 
development for the currently operating restaurant and car wash. Presently, both parcels are zoned 
as C-2 Commercial and have both site plan approvals and ECW has special use approval as 
required by Section 5.2 of the Holland Charter Township Zoning Ordinance (the "Ordinance") to 
operate their respective businesses. Therefore, the already approved uses for the C-2 Commercial 
zoning district will continue consistent with the Holland Charter Township Comprehensive Plan.  
 
Chick-Fil-A and ECW entered into an Easement Acquisition Agreement (the "Agreement"). The 
Agreement grants Chick-Fil-A an exclusive easement of approximately 1,075sq.ft. of land from 
ECW's parcel along the shared border of the properties. The easement is for the purpose of creating 
a second Chick-Fil-A drive-thru lane. Current zoning of the parcel makes this development project 
impracticable as it would violate the underlying C-2 Commercial District setback and landscape 
buffering requirements. The proposed PUD would allow for design flexibility and deviation from 
the underlying requirements effectuating the development, as allowed under Section 16.3.C. In 
turn, the development will create broad benefits to the parcels and greater community, for example, 
operational efficiency, improved traffic flow and reduced congestion, and overall safety which 
cannot be achieved under the conventional zoning of the parcels due to lot configuration and the 
existing developments.  
 
As noted above, the overall objective of this PUD is to support the current operations at each 
adjacent parcel and facilitate construction of an expanded OMD lane on the Chick-Fil-A parcel. 
Currently, the two drive-thru lanes used for ordering merge into a single delivery lane. With the 
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Agreement from ECW and this PUD, Chick-Fil-A would alter the single lane into a dual lane 
pathway consistent with the rest of the drive-thru operation. This will effectuate faster meal 
delivery, reduce vehicle stacking onto public streets, and will promote safety and convenience for 
Chick-Fil-A patrons and Team Members. 
 
This proposed PUD satisfies the intent and purpose of PUD developments outlined in Section 16.1 
of the Ordinance. By approving the proposed PUD, the Commission would be providing 
permitting flexibility that promotes and encourages development of the parcels. Further, there are 
no compatibility issues with the adjacent land uses, as the two affected parcels will continue their 
established commercial uses in uniformity with the commercial uses of all surrounding properties 
in the corridor. Section 16.1 establishes that the purpose of a PUD is to provide innovative land 
development, efficient use of land, minimize traffic impacts and accommodate safe and efficient 
pedestrian access and circulation, and ultimately use and improve land where site conditions make 
development under conventional zoning difficult. This PUD meets all of the aforementioned 
purposes. By approving the proposed PUD land development will occur in the form of the 
additional drive-thru lane that would otherwise be frustrated by the conventional zoning setback 
requirements. This is an efficient use of the land and promotes greater capacity, efficient customer 
flow, and thus, increased business for the local Chick-Fil-A owner, and all businesses in the 
corridor. Finally, as alluded to above, the PUD would reduce traffic impacts where vehicles back 
up on North Park Drive by allowing Chick-Fil-A Team Members to expediently deliver to 
vehicles, resulting in a lower wait time and minimized public street encumbrance.  
 
Section 16.2 states the qualifying conditions that a proposed PUD must meet. First, the proposed 
PUD is consistent with the Holland Charter Township Comprehensive Plan. Chapter 1 of the 
Comprehensive Plan includes a spatial framework map that indicates the proposed PUD area was 
designated for commercial activity as part of the US-31 corridor. This proposed PUD promotes 
the economic commercial activity along this corridor, allowing greater access to, from, and 
through, the restaurant parcel, and all other business that require access to North Park Drive. 
Chapter 2 of the Comprehensive Plan indicates the Goals and Objectives of Holland Charter 
Township. These include maintaining the Township's vehicular transportation network and 
investing in improving connectivity, using developmental design to increase economic 
development opportunities, encourage economic development that responds to the changing 
economy, and utilize prime geographic location and access for promoting tourism and visitors. 
The proposed PUD promotes connectivity, its prime location along the US-31 corridor brings in 
visitors, and the additional development overall increases economic prosperity.  
 
Following approval of the proposed PUD, the drive-thru development would remove some current 
landscaping buffers between the two adjacent properties. However, Chick-Fil-A will provide 
additional enhanced landscape buffering with use of native plants in other locations on the parcel 
in a thoughtful and meaningful way. This is consistent with the Comprehensive Plan goal of 
enhancing landscaping while also promoting flexibility of renovations for existing sites. 
 
Second, a proposed PUD must be under unified control by a group of owners. This proposed PUD 
meets this criterion as seen by the co-applicant/owner participation of this proposal. Further, the 
Agreement between the applicants shows the agreed upon development. 
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were required to meet all C-2 setbacks and 
buffering independently. 
 

“High quality architectural design beyond the 
site plan requirements of this Ordinance.” 
Section 16.2.C.3. 
 

 The project will deliver a higher level of 
site and architectural design than would be 
required for two stand-alone parcels. 

 The site plan indicates coordinated site 
improvements, including enhanced 
landscaping, and upgraded site features 
that will create a more unified and 
attractive appearance for both businesses.  

 The PUD process allows the applicant to 
propose architectural and site design 
enhancements that exceed the minimum 
requirements of the C-2 district, such as 
coordinated signage, lighting, and façade 
treatments. 
 

"Extensive landscaping beyond the site plan 
requirements of this Ordinance." Section 
16.2.C.4.  
 

 The project can offer a landscaping 
package that is more thoughtful and 
effective than what currently exists. 

 The site plan shows preservation of 
existing landscape islands and the addition 
of new landscape buffers where feasible, 
despite the tight site constraints.   

 The PUD process allows the applicant to 
propose alternative landscaping solutions 
that, while deviating from strict 
setback/buffer requirements, may provide 
more meaningful and attractive green 
space than the Ordinance minimums.  

 The applicant can commit to enhanced 
plantings, upgraded materials, and 
maintenance standards as part of the PUD 
approval. 
 

"Mitigation to offset impacts on public 
facilities (such as street improvements)."  
Section 16.2.C.11. 

 The project will mitigate impacts on 
public streets through improved site 
design and traffic flow. 

 By improving internal circulation, the 
project will help mitigate traffic stacking 
on North Park Drive and the surrounding 
road network.  

 
Given the above conditions, the proposed PUD meets at least four of the site design elements.  
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Finally, the proposed PUD complies with all other approval standards in Section 16.8 of the 
Ordinance. The proposed PUD is not hazardous to the adjacent properties and does not involve 
uses, activities, materials, or equipment that are detrimental to the health, safety, or welfare of 
persons or property. The proposed PUD does not alter the current uses of the parcels or essential 
character of the commercial corridor in anyway. Moreover, with the approval of this PUD, traffic 
stacking may be reduced with the allowance of greater flow of vehicles as detailed above, this is 
consistent with goals of the Comprehensive Plan.  Additionally, the proposed PUD does not create 
any greater interference with public services or facilities and may result in less traffic on 
surrounding streets for vehicles entering the Chick-Fil-A parcel. There are no utility complications 
to consider as all utilities required are currently in operation at the two adjacent parcels.  
 
Chick-Fil-A is closed on Sundays and anticipates the minimal construction to be performed during 
the weekly closure or after hours. Construction for the drive-thru development will not impact the 
car wash business. All construction will be completed as quickly as possible for the benefit of the 
business corridor and Chick-Fil-A.  
 
Chick-Fil-A and ECW are excited about this opportunity to provide a safer and more convenient 
experience for their customers. The co-owners believe that the additional drive-thru lane is a 
necessary improvement to this site and are looking forward to working with the Holland Charter 
Township Planning Commission and Township Staff to ensure that the commercial corridor and 
their businesses remain assets to the community for decades to come.  
 
 
 
 
 

Very truly yours, 

 
 
 
 

David T. Caldon 
 

DTC/hns 
 
 














